


Lifebridge at a Glance



Angela lived in Salem for 20 years as a home health aid before she retired. 

After a trip to Nigeria to care for and bury her mother in 2024, she returned home to a new
landlord who raised her rent. When she was unable to pay the difference in cost, they evicted
her from her Salem apartment.

Angela came to Lifebridge’s Salem Campus and received a bed, a case manager, and additional
support while she grieved the loss of her mother and her home. Her case manager connected
her to healthcare for her severe arthritis, helped her gather all her core documents, and got her
on a housing wait list. 

Within a year she achieved housing through the Boston Housing Authority, and Lifebridge staff
helped her move everything from her storage unit into her new home.

Angela’s Story*

*All names have been changed to protect our clients’ identities.



When Susan and her husband divorced, she had no family to turn to during the transition. She had dedicated
herself to a long and successful career in construction and was able to move into a hotel in Salem, where people
can rent rooms weekly.

Soon after moving into the hotel, Susan was laid off from her job. Her health declined while she was looking for a
new job, which made it difficult to secure income in such a physically demanding field. She used her savings to
pay the rent. But when the hotel increased her rent in 2023, she ran out of savings and the hotel evicted her. 

For the next two years, she slept on the street, stayed at Lifebridge’s Salem Campus, and spent a short time at
the Deborah Walsh Recuperative Center in Lynn for health reasons. Finally, she came to River House. 
The years of losing her home again and again gave Susan a hoarding disorder and she resisted taking steps
toward housing at first. Chandra, a River House case manager, built a trusting relationship and worked with her
to get an ID, gather documents, and apply for housing. She also worked with Susan on her hoarding disorder. 

In December 2025, Susan achieved housing at a Boston apartment. Chandra and Chelsey, the River House
Director, helped her move into her new home.

Susan’s Story*

*All names have been changed to protect our clients’ identities.







Balance Sheet



80% of guests are unhoused.

75% of guests struggle with addiction and/or suffer
from co-occurring mental/behavioral health issues.

The age range of guests is
18-89 years old. 40% of our

guests are elderly.
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lifebridgenorthshore.org

56 Margin St
Salem, MA 01970

978-744-0500

56 River St
Beverly, MA 01915

978-921-1304

264 Main St
Gloucester, MA 01930

 
978-675-6240

47 Canal St
Salem, MA 01970

978-745-2459

Donate here

https://lifebridgenorthshore.org/
https://lifebridgenorthshore.org/donate/
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